Gold Cross Ambulance is licensed to provide medical transportation state wide. Primary areas
of service where our employees work are Salt Lake, Vernal, Provo, and St. George.
The following information is meant to answer common questions about employment in these
areas:
Salt Lake – We hire EMTs, A-EMTs, and Paramedics for full time positions. We rarely hire
for part time work.
EMTs primarily respond to 911 calls. They also take inter-facility BLS transfer calls.
Paramedics primarily respond to inter-facility ALS transfer calls. They also respond to
911 calls if needed.
Most of the shifts for EMTs and Paramedics are four 12 hour shifts per week.* We have
some 24 hour shifts (Kelly schedule), but they usually aren’t available to new
employees.
Vernal – We hire EMTs, A-EMTs, and Paramedics for full time and part time positions.
EMTs, A-EMTs, and Paramedics primarily respond to 911 calls. They also take interfacility BLS and ALS transfer calls.
Types of shifts in this area are 12 hours and 24 hours (Kelly schedule).*
Provo – We do not hire new employees for the Provo area. A-EMT and Paramedic
openings are filled by employees working in our Salt Lake division. The vast majority of
calls in this area are inter-facility BLS and ALS transfer calls.
Types of shifts in this area are 12 hours, 16 hours, and 24 hours (Kelly schedule).*
St. George – We hire A-EMTs and Paramedics for full time and part time positions.
A-EMTs and Paramedics primarily respond to 911 calls. They also take inter-facility BLS
and ALS transfer calls.
Types of shifts in this area are 12 hours and 24 hours (Kelly schedule).*
*Company-wide, we have over 50 different shifts for our ambulance personnel. All full time
shifts are bid by seniority. New employees typically don’t have a choice in what shift they’ll
initially be assigned, therefore, it’s important applicants understand they could get assigned
any shift. There has been no pattern to what shift new employees initially get assigned. It could
be anything from day shift, swing shift, graveyard shift, weekdays, weekends, etc. However, the
shift you get assigned will be the same days and hours each week; it doesn’t rotate (unless it’s a
24 hr shift). After an employee has accepted their initial shift assignment and begun work, s/he
can bid for any other shifts that may become available. The wide variety of shifts provides many
options for employees to choose a shift that best fits with their daily life. No one shift is perfect
for everyone, and many shifts can be a good fit for what you need.

If you are from out of state, you need to possess a Utah EMT or Paramedic license (not just a
national certification) in order to be considered for a position. Contact the Bureau of
Emergency Medical Services at 801-273-6666 for further information on licensing/reciprocity.
Gold Cross Ambulance does not offer internships, ride-a-longs, summer/seasonal work.

